Halloween - Competition T&Cs

Promotion title Win a Halloween Hamper {Promotion)

Promoter details Flick Anticimex Pty Ltd (Promoter)
ABN 85 000 059 665
Unit 9, 145 Arthur Street

Homebush West NSW 2140
Premotion period Start date: 5/10/2026 at 8:00am AEDT
End date: 31/10/2026 at 5:00pm AEDT
Eligible entrants Entry is only open to Tasmanian, Victorian, South Australian

and Western Australian residents who are at least 18 years old.
Employees {and their immediate family members} of the
Promoter, or businesses associated with the Promotion, are not
eligible.

How to enter To enter, the entrant must book a qualifying residential pest
control service with the Promoter during the Promotion Period
and mention Halloween when booking, or by contacting the
Promoter before the end of the Promotion Period. The service
must be paid in full, and all subscription payments up to date,
by 9:00am AEDT on 20/11/2026.

Qualifying residential pest control services from the Promoter:
- General Pest Control

- Timber Pest Inspection

- General Pest & Timber Pest Inspection

- Termite Baiting & Monitoring

- Termite System

- Termite Soil Treatment

- Mould Treatment

- Rodent Treatment

- Bird Proofing

- Flea Treatment

- Tick Treatment

- Borer Treatment

- Bee Treatment

- Wasp Treatment

- Bed Bug Treatment

- Stored Product Pests

- Home Protection Plans - Gold Complete, Silver Combined,
Bronze Convenience, Bronze Termite




Entries permitted

Limit of one (1) entry per qualifying bocking. By completing the
entry requirements, the entrant will receive one {1} entry.
Entrants may enter multiple times provided each entry is the
subject of a separate qualifying booking in accordance with the
entry requirements above.

Draw details

A random draw will be conducted on 27/11/2026 at 2:00pm
AEDT at 4 Brough Street, Springvale VIC 3171.

Total prize pool

$975

Prize description

Prize - cne (1) winner will receive a Halloween Hamper valued
up to $975, containing:
e One (1) $500 VISA gift card
One (1) |BL wireless Bluetooth speaker
One (1) Dusk Purrfect Pumpkin glass candle
One {1) Mousetrap board game
Assorted lollies, including Minties and Wizz Fizz
One (1) Circle Harvest Snack Attack Pack (edible bugs)
One (1) Flick drink bottle
o  Two (2) Flick flyswats

Third party brands

All trade marks, brand names, logos and product images
referred to in this Promotion are the property of their
respective owners. The Promoter is not affiliated with,
sponsored or endorsed by, or ctherwise associated with any
brand whose products are awarded as prizes in this Promotion.
Those brands are not sponsors or endorsers of, and have no
association with, this Promotion, and make no representations
or warranties in relation to it

Notification of winner

The potential winner will be notified by email on 30/11/2026.

Claiming prizes

The potential winner has cne (1) month from the date of
notification to claim the prize by responding to the email
notification. Where a potential winner does not claim the prize
within one (1) month of being notified, the prize will be
forfeited.

The potential winner is subject to verification by Promoter,
whose decisions are final. An entrant is not a winner of any
prize unless and until that entrant's eligibility and compliance
with all Terms and Conditions has been verified and confirmed
by the Promoter.

The prize will be delivered to the winner's postal address within
twenty-eight {28) days of the date the winner’s eligibility is
confirmed.

Unclaimed prizes

In the event a potential winner cannot be contacted, fails to
respond to the email within the specified time, refuses the
prize, or if a prize/prize notification is returned as
undeliverable, the potential winner will be disqualified without
further notice and the prize will be redrawn on 31/12/2026 at
2:00pm AEDT at 4 Brough Street, Springvale VIC 3171 from all
remaining eligible entries.




The alternate potential winner will be contacted by email within
seven (7) days of the alternate draw date and will have one (1}
month from the date of notification to claim the prize by
responding to the email notification.

Publication of winner The first initial, surname and postcode of the winner will be

published on the website www flick.com.au/halloween2026
within 30 days of the drawing. Unless the winner has requested
their name and postcode not be published.

Cancellation If for any reason any aspect of this Promotion is not capable of

running as planned, including by reason of computer virus,
communications network failure, bugs, tampering, unauthorised
intervention, fraud, technical failure or any cause beyond the
control of the Promoter, the Promoter may in its sole discretion
cancel, terminate, modify or suspend the Promotion and
invalidate any affected entries, or suspend or modify a prize,
subject to State or Territory regulation.

Privacy policy https:/fwwwflick.com.au/privacyf
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The entrant agrees and acknowledges that they have read these Terms and
Conditions (including the Schedule} and that entry into the Promotion is deemed to
be acceptance of them.

The Promotion commences on 5/10/2026 at 8:00am Australian Eastern Daylight
Time (AEDT) and ends on 31/10/2026 at 5:00pm AEDT {Proemetion Period). Entries
are deemed to be received at the time of receipt by the Promoter and not at the time
of transmission or deposit by the entrant. Records of the Promoter and its agencies
are final and conclusive as to the time of receipt.

Valid and eligible entries will be accepted during the Premotion Period.
No entry fee is charged by the Promoter to enter the Promotion.

Employees {and their immediate family members) of the Promoter,
agencies/companies directly associated with the conduct of this Promotion,
businesses involved in determination of winner/s for the Promotion, businesses
involved in the management of the Promotion, any organisation benefiting from the
Promotion, the Promoter’s distributors, suppliers, subsidiary companies/businesses
and associated companies and agencies are not eligible to enter. "Immediate family
member” means any of the following: spouse, ex-spouse, de-facto spouse, child or
step-child {whether natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or
first cousin.



http://www.flick.com.au/halloween2026
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A random draw will be conducted on 27/11/2026 at 2:00pm AEDT at 4 Brough Street,
Springvale VIC 3171.

Each potential prize winner is subject to verification by Promoter, whose decisions
are final. An entrant is not a winner of any prize unless and until that entrant's
eligibility and compliance with all Terms and Conditions has been verified and
confirmed by the Promoter.

In the event a potential winner cannot be contacted, fails to respond to the email
within the specified time, refuses the prize, or if a prize/prize notification is returned
as undeliverable, the potential winner will be disqualified without further notice and
the prize will be redrawn on 30/12/2026 at 2200pm AEDT at 4 Brough Street,
Springvale VIC 3171 from all remaining eligible entries.

An alternate potential winner will be contacted by email within seven {7} days of the
alternate draw date and will have one (1) month from the date of notification to claim
the prize by responding to the email notification.

The prize will be delivered to the postal address provided by the winner within
twenty-eight {28) days of the date the winner's eligibility is confirmed. The winner is
responsible for ensuring that the postal address provided is accurate and complete.
The Promoter assumes ho responsibility for prizes that are undeliverable, delayed or
lost as a result of an incorrect, incomplete or unattended address. Delivery is to
Australian addresses only, at no cost. Prize items are neot able to be delivered
separately or to multiple addresses.

No part of a prize is exchangeable, redeemable for cash or any other prize, or
transferable, unless otherwise specified in writing by the Promoter.

If a prize {or portion of a prize) is unavailable the Promoter reserves the right to
substitute the prize (or that portion of the prize) to a prize of equal or greater value
and specification, subject to any directions of a regulatory authority.

The prize will be awarded to the person named in the service bocking and any entry
that is made on behalf of an entrant or by a third party will be invalid. If there is a
dispute as to the identity of an entrant or winner, the Promoter reserves the right, in
its sole discretion, to determine the identity of the entrant or winner.

The Promoter is not responsible for any loss, damage, or issues arising from the use
or redemption of the prize, including but not limited to card expiry, theft, loss or
technical malfunctions. The VISA gift card is subject to the terms and conditions of
the card provider and any queries or disputes regarding its use must be directed to
the card provider.
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The Promoter makes no representation as to the suitability of any food item included
in the prize. The winner should check product labelling for allergen and dietary
information prior to consumption.

Nothing in these Terms and Conditions limits, excludes, or modifies (or purports to
limit, exclude or modify} any statutory consumer guarantees or any implied condition
or warranty, the exclusion of which from these Terms and Conditions would
contravene any statute or cause any part of these Terms and Conditions to be void
{Non-Excludable Guarantees). Subject to the limitations in the preceding sentence,
the Promoter excludes from these Terms and Conditions all conditions, warranties,
and terms implied by statute, general law or custom.

Subject to any Non-Excludable Guarantees, the Promoter and its associated
agencies and companies will not be liable for any loss {including, without limitation,
indirect, special or consequential loss or loss of profits), expense, damage, personal
injury or death which is suffered or sustained (whether or not arising from any
person’s negligence or wilful misconduct) in connection with this Promotion or
accepting or using any prize.

If for any reason any aspect of this Promotion is not capable of running as planned,
including by reason of computer virus, communications network failure, bugs,
tampering, unauthorised intervention, fraud, technical failure or any cause beyond
the control of the Promoter, the Promoter may in its sole discretion cancel,
terminate, modify or suspend the Promotion and invalidate any affected entries, or
suspend or maodify a prize, subject to State or Territory regulation.

The Promoter reserves the right, at any time, to validate and check the authenticity
of entries and entrant’s details {including an entrant's identity, age and place of
residence}. In the event that a winner cannot provide suitable proof as required by
the Promoter to validate their entry, the winner will forfeit the prize in whole.
Incomplete, indecipherable, inaudible, incorrect and illegible entries, as applicable,
will at the Promoter’s discretion be deemed invalid and not eligible to win. The use of
any automated entry software or any other mechanical or electronic means that
allows an individual to automatically enter repeatedly is prohibited and may render
all entries submitted by that individual invalid.

The Promoter reserves the right to disqualify entries in the event of non-compliance
with these Terms and Conditions. In the event that there is a dispute concerning the
conduct of the Promotion or claiming a prize, the Promoter will resolve the dispute
in direct consultation with the entrant. If the dispute cannot be resolved, the
Promoter’s decision will be final.

The Promoter accepts no responsibility for any tax implications and the entrant must
seek their own independent financial advice with regard to the tax implications
relating to the prize or acceptance of the prize.
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Personal information will be handled in accordance with the Promoter's privacy
policy which is located at https:ffwww.flick.com.aufprivacy/

The winner can request their name and postcode not to be published. Where
permission is granted the first initial, surname and postcode of the winner will be
published on the website https://www flick. com.au/halloween2026 within 30 days of

the draw.

These Terms and Conditions are governed by and are tc be construed in accordance
with the laws applicable in the Australian State or Territory in which the entrant

resides.


https://www.flick.com.au/halloween2026

